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1 Operator's Guide. Introduction
On page:

« Purpose of Monitoring
« Document purpose

1.1 Purpose of Monitoring

Monitoringis designed to automate the activities of personnel at service companies involved in the operation of /ntellect-
powered video surveillance systems. The purpose of Monitoringis to improve the quality of operation for such video surveillance

systems.

1.2 Document purpose
The document is intended for Operators working with Monitoring.

This User's Guide describes how to work with Monitoring's main graphic user interface (GUI) objects.

Operator's Guide. Introduction - 5
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2 Control Panel

The Control Panel is part of the Monitoring interface window. You can configure this window using the setting panel for the
Monitoring object. For how to do it, see the document Monitoring Software Package. Administrator's Guide.

You can see the Control Panel in the figure below.
S EHOOIKE I

Gres iuce dr sir.
& o @
T () || m W (@)

2.1 Purpose of the Control Panel

The Control Panel is intended for quickly assessing the current status of video surveillance components.

Ohjects: 2/2 guides . i ] (:) 3\ |_. E

10 Green spruce dr. 47 John Reed str.

e I Lo I
m (@) || m [Ny (D)

Each object has a corresponding graphic element shown as a rectangle. It contains the object's identification area (at the top)
and a configurable number of alarm indication buttons arranged in groups by source type:
1. Communication Channel.

2. Hardware.

3. Video System Software.

4. Size of Archives.

5. Cameras.

6. ACS.

7. FSA.

8. Detection tools/Detectors.
9. Thermal Sensors.

If the Owner panelis enabled (see Configuring the Monitoring interface object section of Administrator's Guide), then only the
objects that belong to the selected owner are displayed on the Control Panel.

The number of shown alarm groups can change from 4 to 9, depending on the Monitoring object settings on the Interfaces tab.

Four alarm groups.

Ohbjects: 2/2  Feference guides . o

10 Green gpruce dr. 47 John Reed str.

Nine alarm groups.

Control Panel - 6
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10 Green spruce dr. 47 John Beed str.
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You can learn the meaning of the icons by clicking the button (Legend information). When you click this button, the
Definitions window opens.

Lizt 1

Communication channel
Hardware

*id

Detec
Ternperature in warning area

Ternperature in alarm area

Temperature &

Drefault mode. All dewi
Maon-default mode af device
Operator reacted ta alarmm

W arning fron device

2.2 Changing alarm group icons

You can change the default icons for each alarm group and assign your own icons. To change an icon, replace the corresponding
default picture file in the package. You can find the files in the Bmp subfolder of Monitoring's installation folder. The default path
to the folder with pictures is C:\Program Files\Intellect\VHost\Bmp. For example, to change the icon for the Communication
Channel group, replace two files:

1. Bmp\Active\01l_net_active.bmp;
2. Bmp\InActive\O1_net_inactive.bmp.

The size of icons is 33x23 pixels. If the size of your image is different, it will be changed to the above.

After you replace graphic files, restart Intellect. If at least one of the files is missing from the Bmp folder or has illegal format, the
defaulticons are used.

Control Panel - 7
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2.3 Current display time

The information in the Control Panel is refreshed every time data is loaded from the database. The current view time (CVT) is
shown in the window's upper-right corner.

Periods of information updating in the interfaces can vary for particular alarm types - see Appendix 1. Data update periods
summary.

To get the latest database information, click the button (Refresh data). This forces the data to load. If new data is found, it
is shown.

2.4 Ignoring objects

You can put the objects that must not be shown on the ignored objects list. For example, these can be objects that were created
on Monitoring's server, but not launched yet or objects that are known for sure to be under maintenance at the moment.

The objects on the ignored objects list are not shown in the Control Panel o rLog Panel. They are also not included in system
reports.

To move an object to the ignored objects list, press the Shift key and left-click on one or multiple objects. The selected objects
are now highlighted with a blue border.

10 Green spruce dr. 47 John Reed str.

o N e I
= ()| m g (@)

Then click the button (Ignore/Analyze).

I
You can see the ignored objects list by clicking the button (Show ignored objects).

Use the same actions to move objects back from the list.
2.5 Processing alarms

2.5.1 Confirming alarms

Information: in the event of an alarm, a button becomes red; when an operator confirms the alarm, it becomes pink, and after
the alarm is over, the button gets back to the inactive state.You can use the buttons of alarm indicators both to get information
and perform an action:

1. Action: By clicking a button, the operator gets details for the device or event.

For example, if a camera is broken, the indicator button for the Cameras alarm group becomes red.

10 Green spruce dr.

o

m ()

To get the details about an alarm, click the alarm's icon. The Reaction to alarm window opens.

Control Panel - 8
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Reaction to alarm: 10 Green spruce dr. (550017}

Alarm date > Confirm | = | Alarm type = || Device v | Date of processing| | Comment
19.06.2018 14:38:20 O Mo connection with objed192.168.106.2

Camment:

BT I ] IEEriE

The title of the window contains the selected object's name and ID.

In the Alarm date field, the time when Server of Controlhad loaded the alarm from Agent of Controlto the database. This is not
the time when the alarm appeared on the Agent of Control. For more information on data transmission see section Appendix 1.
Data update periods summary.

The Alarm type field contains the name of the alarm, and the Device field gives details on the device or event.

If you check the Confirm box in the Reaction to alarm window, the icon's background in the Control Panel changes from red to
orange and the Processing date column is automatically filled.

47 John Reed =tr.

= TEE
I & ()
Note that the Processing date column will contain not the current computer time, but the current display time (see the Current

display time section) stored in the database. This ensures that the operator cannot roll back the system time to confirm the
alarm with a different time.

If when configuring the Monitoring interface object, you check the Non-empty Comment field check box, alarms are not closed
until an operator comments on them or his/her actions. Any alarm is closed automatically after its cause is resolved (for example,
the connection was broken and then restored).

If a complex confirmation of alarm acceptance is configured, then an additional dialog box appears. To confirm the alarm
acceptance click the OK button, to cancel the action click the Cancel button.

Reaction to alarm: 10 Green spruce dr. (550017) . ;IEI ﬁl

Alarm date v | Confirrn | v | Alarm type v | Date of processing| v || Camment
19.05 -

Camment:

g i) tf B i =te el |

Confirmations of alarms that have been automatically accepted by the Server of Control are not sent.

@ Note.
If the operator does not accept a short alarm for 5 days, it is accepted automatically.

Control Panel - 9
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If you have many alarms at the same time, not more than 1000 alarm events are shown in the Reaction to alarm window. To
view other events, use the navigation buttons in the lower-right corner.

Reaction to alarm: 10 Green spruce dr. (550017)
1001 [ TR

Alarm date ~||End ~ | Canfirm Alarm type ~| Device ~||Date of processing > | Comment

19.06.201813:3403  [19.06.2018 13:34.04 O

19.06.2018 133413 |19.06.2018 13:34:14 O

19.06.201813:34:25  |19.06.2018 13:34:26 m} “ikration sensor signal |Vibration sensar

19.06.2018 133453 |19.06.2018 13:3454 O Addd. sensor signal Add. sensor
O
O
O

Crverheat sensor sighal | Overheat sensor

Default PC restart PC

19.06.201613:3503  |19.06 2018 13:35:04
19.06.201813:3513  |1906 2018 13:35:14
20062018 16:36:17  |2006 2018 16:36:18

Owerheat sensor signal | Overheat sensor

Lock sensar signal Lock
Default PC restart B

Comment:

Ciejiiiliiii 2 il i Crigififriefz]

2.5.2 Confirming multiple same-type alarms
To accept several alarms, or all alarms of an object, or all alarms of all objects, simultaneously, do the following:

1. Click theicon thatis informing about the alarm. The Reaction to alarm window opens.
Reaction to alarm: 47 John Reed str. (550016)

Alarrm date ¥ End ¥ | Confirrn |[= || Alarm type Device * | Date of processing v || Comment
18.06.2018 15:4%:54  [18.06.2018 15:49:55 Default PC restart FC
18.06.201816:04:20  [18.06.2018 16:04:21 “ibration sensor signal |Wibration sensor 19.06.201813:35:05  |Testalarm
18.06.201816:07:18  [18.06.2018 16:07:19 “ibration sensor signal |Wibration sensor
15.06.2018 16:07:28  |18.06.2018 16:07:29
16.06.2018 16:51:59  |18.06.2018 16:52:00
19.06.201813:33:06  [19.06.2018 13:33:07

“ikration sensor signal |Wikration sensor

“ibration sensor signal |Wibration sensor

Vibratiun sensor signal |Wibration sensor

Defau It PC restar rc ]
Viprationsensor ||

IDDEIEIHD

Caonfirm selected Canfirm Confirmed all

2. To accept several similar alarms, proceed as follows:Select several alarms from the list in one of the following ways:
a. Select multiple entries in one of the following ways:
i. Use the left mouse button and the Ctrl or Shift key.
ii. Right-click on the list and click Select all item in the menu.

Alarm date B End =
1Ei 0f. EEHB 15:49:54  |18.06.2018 15:49:55
18.06.2018 16:04:2

18.06.2018 16:07:18
b. Fillinthe Comment field if necessary.
c. Click Confirm selected.

3. To accept all alarms of an object, click Confirm. A dialog box displays to confirm the action. Click Yes.

x

@I Confirm all alarms for spedified object?

i
Mo |
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4. To accept all alarms of all objects, click Confirm all. A dialog box displays to confirm the action. Click Yes.

x

:"_“xl Confirm all alarms for all objects?

Mo |

@ Note.

If a comment is required but the Comment field is empty, the Confirm selected, Confirm and Confirm all buttons are
inactive.

Multiple alarms are now confirmed.

If a simple confirmation of alarm acceptance is configured, then only one confirmation is sent to the Agent of Controlwhen a
group of similar alarms is accepted on the Server of Control. If there should be a complex confirmation, then several alarms of
the same type cannot be accepted. Each alarm is to be processed individually.

If all alarms of one or all objects are confirmed, simple or complex confirmation settings are ignored and no confirmation is sent
to the Agent of Control.

2.5.3 Additional information on alarms

You can get additional information on alarms by clicking on the object name.

L2

47 John Beed =t

E & [ oo

[T ||_|| (o)

The Error decoding window opens.

Error decoding: 47 John Reed str. ] —1O] x|
| |Eleginning ¢ | End + | Duration Reason, device From 19.06.2018 14:17:55 to 20.06.2018 16:51:22 dow...
19.06.2018 14:17:65 20.06.2018 16:36:37 |1 021642
20.06.2018 16:44:38 20.06.2018 16:46:37 |0 00:01:59 Software errar (Basic software
“£20.06.2016 165104 20.06.2018 16:51:22 |0 00:00:18 Mo connection with ohject (19:

Alarms caused by different reasons can overlap, creating common alarm periods for the object. In the table, they are shown in
gray. If an alarm is still active, its End column is empty.

If there are too many alarms, not more than 200 alarms are shown in the Error decoding window. To view other events, use the
navigation buttons and the additional tool View from date in the lower-right corner.

2.5.4 Alarm types

The following table contains all the alarm types that are controlled by the monitoring system by default. For Communication
channel alarm group: if Agent Of Control connects to Server of Controlvia the TCP/IP protocol and it has connected to it before,
the Device field shows the object's IP address.

Alarm group Alarm type Device Comment
Communication channel No connection with the object Communication channel Agent Of Control connects to Server of Control in client
mode
No connection with the Local video system Agent Of Control connects to Server of Controlin server
monitoring agent mode

Control Panel - 11



Hardware

Video system software

Disk failure

UPS signal

Software error

101:Disk name

102:Disk size

103:VIDEO folder

104:Number of disks=0

105:Disk error

1000:PowerChute started
1001:PowerChute stopped
1002:Connection restored
1003:Power restored
1004:Self-Test passed

1005:Administrative
shutdown

1006: Shutdown canceled
1007:Battery charged
1009:Battery changed
1013:Allowed overload
1014:RTC Started
1015:RTC Finished

1016: Shutdown in
process

1102:Normal temperature
2000:Power is off

2001:Shutdown
performed

2002:Low power
2003:Battery discharging
2004:RTC Aborted
2007:High power
3000:Connection lost
3001:Overload
1004:Self-Test not passed
3003:Battery discharged

3004:Connection lost -
battery

3016:Change battery
3107:High temperature

Core software

Base software (video)

Operator's Guide

Intellect's settings contain the names of the disks to record
video archive on. This alarm occurs when one of these
disks does not exist or has the wrong type. The correct
type for a disk: fixed, removable, or network.

Error when computing the free disk space

The VIDEO folder is not present

No disks were selected in Intellect for recording the video
archive.

An unknown disk error was received from Agent Of Control

intellect.exe unloaded

video .run unloaded or hanging

Control Panel - 12



Size of archives Small archive size

Cameras Camerais off

FSA Vibration detector signal
Lock sensor signal
Overheat detector signal
Additional sensor signal

Additional sensor signal

Computer restarted normally
Computer restarted abnormally
Thermal sensors are off

Thermal sensors

Temp.: warning

Temp.: alarm

@ Note.

Registry

Database

Archive 1

Archive 32

Cameral

6émera 32
Vibration detector
Lock

Overheat detector
Additional sensor

EXT. SENSOR

Computer

Computer

Set of thermal sensors

Set of thermal sensors

Set of thermal sensors

Operator's Guide

The registry does not have the data necessary for Agent Of
Controlto work

Error when connecting to the /ntellect database

The archive depth requirements are not met for camera #
1..32. If an object has more than 32 cameras, create an
additional Partition of Control on Agent Of Control.

Camera # 1..32 is not working. If an object has more than
32 cameras, create an additional Partition of Control on
Agent Of Control.

The four sensors that cannot be renamed on Agent Of
Controli. e. they must be used according to their names
(Vibration detector, Lock, etc.).

12 sensors whose names must be renamed on Agent Of
Control These names are shown in the Device column. By
default, the following line will be shown: EXT. SENSOR

Logged off from Windows normally before restarting

The computer was restarted without logging off from
Windows correctly (power off)

The adapter (DS2480B) that processes information from
the thermal censors is down.

Athermal sensor's (DS18520) temperature is close to the
temperature that causes an alarm. The indicating button is
yellow.

Athermal sensor's (DS18520) temperature reached the
temperature that causes an alarm.

Periods of information updating in the interfaces can vary for particular alarm types - see Appendix 1. Data update

periods summary.

The alarms tracked by the monitoring system can be of two types:

1. Long-term.
2. Short-term.

Long-term alarms are alarms that have a start and end time (for example, Camera is off/Camera is on, No connection with

object/Connection with object).

Short-term alarms have no duration. They inform about occurred events, such as Vibration detector triggered or Computer
restarted normally. These alarms are not included when the system's performance indicators are calculated.

Alarms that are configured as described above (in the abandoned object detector example) are always short-term. For short-
term alarms, the Ended field is immediately filled with a time shifted by one second from the alarm detection time. Confirmed
short-term alarms are shown in the Control Panel for 10 minutes. Long-term alarms include the following alarm types:

Control Panel - 13
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« No connection with object;

» No connection with monitoring agent;
« Disk failure;

« Software error;

« Small archive size;

« Camerais off;

« Thermal sensors are off.

2.5.5 Defining user alarm types

For the ACS and Detections alarm groups, by default no data is sent from Agent Of Control. These alarm groups, as well as
Hardware and FSA, can be used for designating their respective alarm types. For how to define user alarm groups, see the
document Monitoring. Administrator's Guide.

2.5.6 Configuring the Displayed Number of Alarms
The number of objects shown in the Control panel is defined by the current filter. You must enable the filter by clicking the

iy o

button (Turn filter on/off). The first drop-down list defines condition for filtering by alarms, failures, presence or absence of
connection; the second drop-down list defines the condition Show only objects with errors for last...; and the third one defines
the condition Show only objects with errors lasting longer than...

B min
15 min

30 min

1 hour 5 min

P 3 10 min

30 min

1 hiour

5 hours

o o

[N

In the window's upper-left corner, you can see the two numbers: 1) the total number of objects and 2) the number of objects

| |
shown in the Control Panel after you click the E= button.

2.6 Viewing video data on alarms

2.6.1 Indication of video data presence
In Monitoring software, the alarms can be followed by video data, such as video clips and video frames.

If there are loaded but not viewed yet video data, the name of the object on the Control panel is colored in orange.

47 John Beed =tr.

& & [ oo

) ||_|| ()
2.6.2 Viewing video data

To view all received video data, select the Video data item in the object context menu.
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(@ Note.
Depending on the Monitoring software settings (see Monitoring. Administrator's Guide) the received video frames and
video clips can be automatically opened immediately after they have been received.

“ideno data

’ Wideo image playb

E' k...

The Video data dialog box opens. The information on video data is displayed in this dialog box. This dialog box also provides
function to cancel data downloading, if it is has not been completed yet, using he Cancel loading button.

Video data: 47 John Reed str. (550016)

3 M4 € > » W (:) - Y (] Canfirrm Confirmed all
Alarm date /| =

MName ~||Device ¥ || Status > || Viewed
Alarm date : 18.06.2018 16:04:20
|V|brat|an sensor signal |\f|brat|0n sensor |D0wn|0ad|ng
Alarm date : 18.06.2018 16:07:18
|\/ibratiun sensor signal |\fibrati0n sensor |Duwnluaded
»Alarm date : 18.06.2018 16:07:28
“ibration sensor signal  [Vibration sensor Downloaded

Configuring...

'
To force an update of the information in the Video data dialog box, click the .

To open the loaded video data right-click in the row corresponding to required data and select the View item. If the data
download is not completed, this item is inactive.

Mame * |Device - | Status - | Viewed w7
Alarm date : 18062018 16:04:20
|Vibrati|:|n sensor signal |‘v’ibrati|:|n Sensar |annluading ‘
Alarm date : 18.06.2018 16:07:18
“ikration sensor signal e a— Downloaded
Alarm date : 18.06.2018 16:07:28 -
|\=’ibrati|:|n sensor signal  [Vieresrereeredt |Duwnlnaded ‘

When the View item is selected, a video frame is opened with utility selected at the Monitoring setup and a video clip is opened
with Axxon Player utility. Video data status changes to "Data viewed" and in the Viewed column the date of viewing is displayed.

If video data export fails, then there is the Archive export error message in the Status column.

f Marme * || Device [+ Status [ vigwed [+
_ Alarm date - 2/9/2015 1:35:56 PM
I |Detecti|:|ns |Detectiun triggered |Archive export errar |
_|Alarm date : 2/3/2015 1:37:06 PH
|Detecti|:|ns |Detectiun triggered |Duwnluaded |

To cancel download of "Downloading" or "Archive export error" data click Cancel loading. After that, the status of the video data
becomes "Download cancelled by user" and it is not displayed in the list if default filter is enabled (see Setting video data list
filter).

To mark all object's video data as viewed, click Confirm. To mark all video data of all objects as viewed, click Confirmed all. A
dialog box for action confirmation for one or all objects is shown. Click Yes to confirm.
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Mark all received video data as viewed?

Mark all received video data for this object as viewed?

x|
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Mo |

Mo |

As a result, the name of the object stops being of yellow color. Status of all video data changes as follows and they are not
displayed in the list of video data if the default filter is enabled (see Setting video data list filter).

+ "Downloaded" to "Viewed"
+ "Archive export error" to "Download cancelled by user"

2.6.3 Video data grouping setup

By default, video data are grouped by alarm time. If necessary, it is possible to set video data grouping by other parameters. To
do so, in the context menu of a column, by which one need to group the data, select Group by field.

Mame =| De %l Ascending
Alarm date : 18.06.2018 16:07:18

. - - - El Descending
|\f|brat||:|n sensor signal |“v’|b|

Without sort

-

* iewed

Alarm date : 18.06.2018 16:07:28

bl | | |\-"'ib| =4 Group by field
Alarm date : 18.06_.2018 16:51:59 |E Grouping
Yibration sensar signal — |Mikl £ Footer

E Lower grouping panel
@ Tree of groups

b+ Best width

Best width all columns

Fixed columns
Fix column

Input string

Group headings

Search for substring (Cirl+F /F3)
Select visible columns (F5)
Select font

Export

Data will be grouped by selected field. In the upper part of the dialog box the fields by which the video data are grouped are
displayed - a grouping area. To view this area one can also select the Grouping item in a column context menu.

Mame

-

COcHOE kain

Alarm date | = | Device

Mame : Yibration zenzor zignal

15.06.2018 16:51:|Vibration sensor

- || Status

Download pending

* | Yiewed

168.06.2018 16:07:|"ibration sensor

Downloaded

18.06.2018 16:07;|Vibration sensor

Downloaded

To cancel grouping by a field, right-click on it and select Remove from grouping.
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Mame - =
= Status /| Fer Ascending

Z .
Descendi
OcHoE: &) -
Without sort 1
Alarm date
Mame : Vibration sensor s — Remove from grouping
Status : Download pen |E Grouping

18.06.2018 16:51 = oo

18.06.2018 16:07 @ Tree of groups '
18.06.2018 16:07

b4 Bestwidth

Best width all columns

Fixed columns

Fix column

Input string

|T Group headings
Search for substring (Ctrl+F/F3)
Select visible columns (F5)
Select font

Export

2.6.4 Setting video data list filter

By default, in the Video data dialog box the data are not displayed, which has been viewed or for which downloading has been
canceled by a user. To display all the video data, unset the checkbox in the lower left corner of the Video data window.

It is also possible o setup the filter for video data displaying. To open the filter setup dialog box, in the Video data dialog box click
Configuration... or = . The Filter creator dialog box opens.

s Filter creator - [untitled.flt]

AND <rooty

------- |:| Status does notequal Viewed

------- IZI status does notequal Download cancelled by user

| press button to add a new condition

3

‘ Open | ’ Sane.., oK ] [ Close ” Apply

When configuring the filter, one may need to perform the following operations:
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1. Add a condition or subcondition. To add a condition click the click to add a new condition button or in the filter menu
click the corresponding item. The condition menu opens by clicking the ... or Filter.

m ARD  <rootx

Add condition @I
Add subcondition

Remoyve condition

N

Remove a condition. To remove a condition, click the corresponding item in the condition menu.
3. Select a logical function for combining conditions. A drop-down list for selecting the logical function opens on the left-
click on the logical function.

.............
~[LfeE Mes notequal Viewed
- III NOT ANDyes notequal Dawnload cancelled by user

HOT OR
’Eass buttan to add a new condition

4. Select a field for comparison. A drop-down list for selecting the field for comparison opens on the left-click on the field
name.

AMNO - <roote

------ D otatus  does not equal Viewed

....................

Alarm date
Marme
Denvice

Status
Viewed |

5. Select a method of comparing. A drop-down list for selecting the method of comparing opens on the left-click on the
method name.

ARD <rootx

less A=
ress buttod iticin
Ii le=s or equals

morg

more Dreiuala

not similar to
empty

not ermphy
between

not betweean

in array

not in array bt

pre acldd & new condition

6. Select a value for comparing with. A way to select the value depends on the field type. For example, a date can be set
using a calendar, a name can be entered in a field, etc.
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Filter MO <root:

1 Al P4 2014 »
=M TW T F S5

1T 2 3 4 5
B 7 8 3101112

13 14 15 16[17] 18 19

20 21 22 23 24 £h 26
27 28 29 30

| press button to add a ne

’Tu:uday] ’ Clear ]

AMD  <rootr

IZI Status does not equal Yiewed

| press button to add a new condition

After completing settings, the filter can be saved to a file with the .flt extension by clicking the Save... button. This file can then
be opened using the Open button.

2.7 Event log

To view all the events registered in Monitoring, click the button [j (Event log). The Event log window opens. You can sort and
filter this table by any column.

=101 ]

ID = | Alarm date - | End T | Mame ~ | Region | x| District  |= | City - | Confirm Alarm type x| Device
BR0017 |22.06.201817:47:27  |22.06.201817:47:28 |10 Green spruce dr. O Lock sensor signal Lock
BEO0TE |Z2.06.201817:45:08  |22.06.201517:48:09 |47 John Reed str. Default FC restart FC
550017 |22.06.201817:48:08  |22.06.201817:48:09 |10 Green spruce dr. Default PC restart EE
BEO0TE [22.06.2018 18:12:33  |25.06.201811:47:59 |47 John Reed str. Mo connection with objed 192.168.105.2
bB0017 |22.06.201818:12:33  |26.06.201811:47:59 |10 Green spruce dr. Mo connection with objer 192.168.105.2
BE0016 |25.06.201511:4%:40  |25.06.201811:49:41 |47 John Reed str. Default PC restart PC

550017 |25.06.201811:49:40 | 25.06.2018 11:49:41 10 Green spruce dr. Default PC restart PC

550016 |25.06.2018 14:50:20 47 John Reed str. Archive size not enough |Camera 1
550017 |25.06.2018 14:50:20 10 Green spruce dr. Archive size not enough |Camera 2
550017 |25.06.2018 14:50:20 10 Green spruce dr. Archive size not enough |Camera 3
550017 |25.06.2018 14:50:20 10 Green spruce dr. Archive size notenough |Camera 4
550017 |25.06.2018 14:50:20 10 Green spruce dr. Archive size not enough |Camera b

550016 |25.06.2018 18:30:34 47 John Reed str.
» 550017 |25.06.2018 18:30:34 10 Green spruce dr.

Mo connection with objer 192.168.105.2
Mo connection with obje 192.168.105.2

Oigjg|g|gjo|o|o|g|x =00

() Note.
If the Owner Panel is in use, then events from the objects that belong to the owner selected on the Owner Panel are
displayed in the Event log window. To view the events from all system objects, call this window on the Owner Panel -
see Viewing Event log for all objects.
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If an operator enters a multi-line comment when he closes an alarm, only the first line is shown in the Comment column in the
Event log window.

To view the entire comment, left-click the "up" and "down" arrows in the cell.

]
Date of processing || Comment

x|l

2R.06.201T612:10:29

The engineeris

2.7.2 User that confirmed an alarm

By default, all the alarms confirmed by an operator are registered by the Admin user. However, a user with certain privileges can
be created in the Users tab. Then, when an operator starts /ntellect using this user's account, all the confirmed events are
registered using this user.

2.7.3 Event display period
By default, the alarms for the current day are shown. To view earlier events, use the View from date drop-down list.

Boemos

5h0017

25.06.2015 14:50:20

=] IFLIE

10 Green spruce dr.

Archive size not enough

If the number of events exceeds 1000, use the navigation buttons for viewing.

2.7.4 Exporting the event log

ID x| Alarm date - End T |Mame = | District | = City - | Confirm Alarm type Device
bb0016|26.06.2018 11:49:40  |25.06.201811:49:41 |47 John Reed str. O Default PC restart PC
550017|25.06.201811:4%:40  [25.06.201811:4%:41 |10 Green spruce dr. O Default PC restart EE
560016 |25.06.2018 14:50:20 47 John Reed str O Archive size not enough |Camera 1
550017 |25.06.2018 14:50:20 10 Green spruce dr. O Archive size not enough |Camera 2
550017 |25.06.2018 14:50:20 10 Green spruce dr. O Archive size not enough |Camera 3
5E00 g L] B: e 1

O Camera s
550016|25.06.2018 18:30:34 47 John Reed str. Mo connection with objed192.168.106.2
550017 |25.06.2018 18:30:34 10 Green spruce dr. O Mo connection with objed192.168.106.2

To export the event log, open the context menu for a column of the table in the Event log window.
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- | District

~1| City

IO = Alarm date = End v 1 2] Ascending
550016|25.06.2018 11:43:40  |25.06.201811:49:41 |- £ pescending

B50017|25.06.201811:49:40  |25.06.201811:43:41 | withoutsort
£50016 | 25.06.2018 14:50:20 ‘= Gropby fidd
B50017 | 25.06.2018 14:50:20 "= Grouping

550017 |25.06.2018 14:50:20

= ) ~ | Footer

- = Lower grauping panel

550017 |25.06.2018 14:50:20
550016|25.06.2018 18:30:34

] 3 Bestwidth

Best width all columns

550017

25.06.2018 18:30:34

Fixed columns

Fix column

Group headings

Search for substring (Ctrl+F/F3)
Select visible columns (F5)
Select font

Euert o1
Export to Excel
Export to XML
Export to text file

2.7.5 Configuring the position of the event log's columns

Operator's Guide

The columns' context menu contains the Best width all columns command. Select this command to set such a width for each

column that fits all the column's content.

If not all the columns are visible in the Event log window, a scrolling GUI element appears. When you scroll, the columns that
must be visible all the time (for example, Alarm date, Processing date) are moved. To lock the position of such columns, use the

Fix column command from the same context menu.

You change the position of the columns. To do that, click on the heading of the column that you want to move and drag it to

another place.
2.8 Regulatory and reference information

2.8.1 Viewing regulatory and reference information

Monitoring keeps regulatory and reference information for all objects. To view this information, click Reference guides and

select the Monitoring objects menu item.
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i

e b Menitaring abjscts

s

dice categaonies

sice providers
Cornrmunication channels
Object stah

rice methods

Service organizations

Add. cha

Solution typ

G x Y| e

D |+ Object o/ Name [»||Location  [*]|Region [+]| District [=| Enter[=|| Remov | Status  [=|| Cwner [+
550017 2110 Green spru| 10 Green spru 18.06.20
EE0016 1{47 John Reed |47 John Reed 18.06.20

2.8.2 Editing regulatory and reference information

If you double click on a record, a form opens. Here you can fill in regulatory and reference information for the object.
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BRO071Y

10 Green spruce dr.

L 18.06.2018 15:01:51

S i
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Some fields offer default values and some do not. This means that the corresponding reference book is empty and it must be

filled out (see the Filling out reference books section).

2.8.3 Filling out reference books

To fill out a reference book:
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1. Click Reference guides. A window opens. In the window, select the required reference book (for example, Owners).
Reference guides

Fanitaring abj

2. Then, the editing window for the reference book opens.
[Eowners 000000000000

| E-mail x| Dwner ¥ | Contacts -| Telephones

3. Toadd an entry, click Insert entry and enter the value.
[Eownees

E-mail| *| Owner | ¥ | Contacts = | Telephanes
: hoscow subsidians

4. Click Save.
You can edit any reference book like this.

After you add a value to a reference book, you can use it for filling in the corresponding field for regulatory and reference
information.

hoscow subsidiany

- ﬂ ‘?:

2.8.4 Column context menu in the Monitored objects window

Right-click on the heading of any column in the Monitoring objects window. A context menu opens. You can use this menu for
different actions, in a way similar to the actions with the event log (see Exporting the event log and Configuring the position of
the event log's columns).
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Monitoring objects

Filter:

hd . Chjecto | 8| Ascending ) - District

-' | El Descending

ER0016 : Without sort
=4 Group by field
= Grouping

Q Footer

= Lower grouping panel

#l Best width
Best width all columns

Fixed columns
Fix column

Group headings

Search for substring (Ctrl+5/F3)
Select visible columns (F5)
Select font

Expart to HTML
Export to Excel
Export to XML
Export to text file

2.9 Viewing objects' live video and archives
You can view both live video and archives from objects on the Control Panel:

1. Viewing video from a specific camera.

Viewing video from all cameras created at the Agent of Control.

Viewing video from all cameras of the selected Partition of Control.

Creating user layouts and playing back video from selected cameras added to the Partition of Control.

Mo

() Note.
Information on how to select cameras for live video and archives playback on the Control Panel can be found in
Configuring the camera list section of Administrator's Guide.

To select the mode for playing back live video and archive right click the area with object name. Select the Video image
playback item in the context menu. To view video from a specific camera select the name of corresponding camera in the menu;
to view video from all cameras created at the Agent of Control select the All cameras item; to view video from all cameras of the
selected Partition of Control select All cameras of Partition of Control; and to select the user layout select the Displays menu
item. Find more details on how to view video image in the corresponding sections.

() Note
The Video image playback menu item is available only after the object connects to Monitoring software for the first
time. Before that, there is no such menu item.

47 John Reed =tr.

YWideo data
Screensz

kdenu... Al cameras
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The list of cameras corresponds to the list of cameras specified when configuring the Patrition of Control object. Camera names
in the context menu as well as IDs specified in the square brackets correspond to those on the Agent Of Control.

If the Monitoring software have the corresponding setting, then when the camera is selected for viewing live video the warning
will be displayed saying that transmission of video can create critical load on the channel. If it is really necessary to view live
video, click OK in the Warning dialog box. To cancel viewing live video, click Cancel.

Jwaming |

1
Are you sure you want to receive video stream?
j l; Video streaming can create critical load on the channel!

Cancel

& Attention!
Itis possible to restrict the Operator’s access to the camera's functional menu and its options, to the CamMonitor
buttons, and to the CamMonitor control via the keyboard and mouse (for details, see the Monitoring section of
the Registry keys reference guide, for details about working with the registry, see Working with Windows OS registry).

2.9.1 Playing back live video and archive from a specific camera

To play back live video and archive from a specific camera select the name of corresponding camera in the Video image
playback menu of the Control Panel (see Viewing objects' live video and archives).

After you select a camera, a dialog box opens. Wait for several seconds for the video to start.

| 1 |I:Z-arr|E=ra1

The window's title shows the description of the object, the camera sequence number, and the camera ID in brackets. The archive
is accessed using Intellect's standard method.

(@ Note.
While viewing live video or archive from several cameras simultaneously, a separate dialog box opens for each camera.
To view live video in the full screen mode, double left click it. To exit the full screen mode and restore video mode,
double right click the video.
For more details, see the document Intellect software package. Operator's guide.

(@ Note

By default, the video clips are exported to the </ntellect installation directory>\export folder. To change the folder for
the exported video clips, specify the necessary path in the StreamViewerExportPath registry key (for details,
see Registry keys reference guide. For details on working with the registry, see Working with Windows OS registry).
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19:14:59
19:15:19
19:16:49
19:17:09
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19:19:56
19:20:29
19:20:50
19:22:18

19:22:37
19:24:07

) 6-18
4 pHI P 19:29:46

2.9.2 Viewing live video and archive from all cameras created on the Agent of Control

To play back live video and archive from all cameras created at the Agent of Control, select the All cameras item in the Video
image playback menu of the Control Panel (see Viewing objects' live video and archives).

As a result the dialog box with viewing tiles for all cameras created at the Agent of Control.

Use the E button in the bottom right corner of the viewing tile to enter the archive mode and the E button to exit the
archive mode.
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< > EH I »

Live video and archive playback control functions are the same that those used in the Video monitor in /ntellect. One can switch
between viewing tiles as well as start manual and auto paging. Find details on these functions in /ntellect software package.
Operator’s Guide. The latest version of this document is available in AxxonSoft documentation repository.

2.9.3 Viewing video from all cameras of the selected Partition of Control

& Important!
To be able to view video from all cameras of the selected Partition of Control, it is necessary to set the Viewing live
video from all cameras (add.) checkbox when configuring the Monitoring interface object (for details, see Configuring
the Monitoring interface object).

To view video from all cameras of the selected Partition of Control, select the All cameras of Partition of Control item in the
object's Video image playback context menu on the Control Panel (see Viewing objects' live video and archives).

47 John Beed =tr.

F & M ac
I R (»

Yideo data

Screens
PING &l cameras
Menu...

Camera 1 [1]

Camera 2 [2]

As a result the dialog box with viewing tiles for all cameras of the selected Partition of Control will be displayed.
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[ 10 Green spruce dr. - All cameras: K

Use the E button in the bottom right corner of the viewing tile to enter the archive mode and the E button to exit the
archive mode.
(22 10 Green spruce dr. - All cameras

L= R N A A R RN, 150

< b H Il »

< > H Il »

Live video and archive playback control functions are the same that those used in the Video monitor in /ntellect. One can switch
between viewing tiles as well as start manual and auto paging. Find details on these functions in Intellect software package.
Operator’s Guide. The latest version of this document is available in AxxonSoft documentation repository.
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2.9.4 Playing back live video and archive from selected cameras

2.9.4.1 Creating, editing and deleting layouts

On the page:

+ Creating layout
« Adding camera to layout
+ Deleting layout

Layout represents the list of cameras the user can select on the Control Panelin order to play back live video and archive (see
Viewing objects' live video and archives).

2.9.4.1.1 Creating layout

Create a layout as follows:

Wideo data

— N
B Henu. Al cameras

Camera 2 [2]
Camera 3 [3]

Camera 4 [4]
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2. Asaresult the Create... window appears.

CSS—

Layout nanme:

3. Specify the Layout name (1).
4. Select one or several cameras to be added to the layout. To select several cameras left click the corresponding lines in the
table and hold down the Ctrl key on the keyboard (2).

The filter can be applied to the camera list. Click the ﬂ button in the column title and select the filter values:

AI

Configure...

The User filter box appears when selecting the Configure item - one can set conditions to show cameras in the list.
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Show strings where:

Lse _ for symbol change

LIse % for group of symbaols change OF.

Close

5. Click the OK button (3).

As a result the created layout is available in the Video image playback -> Screens menu.

kenu...

Carnera 4 [4]

Camera 5 [5]
The layout is now created.

2.9.4.1.2 Adding camera to layout

Add a camera to the layout as follows:

Operator's Guide

1. Right click the object on the control panel and select Video image playback -> Screens -> Add camera in the context

menu.

[mln)

Delete. ..

Camera 5 [5]
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2. The Add window appears.
[ETSE——

Lapout name;

X Camera

Camera 3

2
3 Camera 4
4 Camerab

3. Inthe Layout name dropdown list select the layout the cameras are to be added to (1).
4. Select one or several cameras to be added to the layout. To select several cameras left click the corresponding lines in the
table and hold down the Ctrl key on the keyboard (2).

@ Note.
The camera list filter can be applied the same way as when creating the layout - see Creating layout above.

5. Click the OK button.

Cameras are now added to the layout.

2.9.4.1.3 Deleting layout

Delete the layout as follows:

_E= Meru...
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2. The Delete... window appears.

]

Layaut narme:

3. Inthe Layout name dropdown list select the layout that is to be deleted (1).
4. Click the OK button (2).

The layout is deleted.
2.9.4.2 Selecting layout for display

Select the layout that is to be displayed as follows

Operator's Guide

1. Right click the object on the control panel, select Video image playback -> Displays in the context menu and select the

name of the required layout in the menu.

(@ Note.
If there is no layout in the list, then create one- see Creating, editing and deleting layouts.

Yideo data

' 47 John Reed str

4
_E= bder...

Carnera 4 [4]

Carmnera 5 [5]

2. Asa result the window to play back live video and archive from cameras added to the layout appears.
[Bcamerss23ands

[ Cameras 2,3and 4 x|
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The camera control functions on the layout are the same as those used in the Video surveillance monitor. In particular, it
is possible to change the position of the Video surveillance windows on the layout by dragging with the left mouse button.
Such changes will be saved after the layout is closed and displayed when it is opened again.

In addition, the function of gradually increasing the Video surveillance window by double clicking with the left mouse
button is supported. For more information, see Altering the number of windows in the Intellect software package.
Operator's Guide. The most current version of this document is available in the AxxonSoft documentation repository.

@ Example
For example, there is a layout of 9 cameras (3x3). When you double-left-click the upper left camera, its image will not
increase to the full screen, but will take the position of the nearest right and lower camera. If you double-left-click again,
the image will be expanded to the entire Video Surveillance Monitor window.

Use the E button in the bottom right corner of the viewing tile to enter the archive mode and the E button to exit the
archive mode.

Archive playback control functions are the same that those used in the Video monitor in /ntellect. Find details on these functions
in Intellect software package. Operator’s Guide. The latest version of this document is available in AxxonSoft documentation
repository.

2.10 Starting external applications from the Control Panel

You can use the Menu... item of the context menu to launch external applications from the Control Panel.
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You use the IP address of any object.

For example, if you want to ping any object, follow these steps:

1. Right-click the area that contains the object's name. The context menu opens. Select the Menu... menu item. Then the
Menu... dialog box opens.
Mens x|

|ND. j| @Menuitem j| ZApplication launched j| “sParameters of launch j| v Confirmatian j

|
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2. Inthis dialog box, click Add entry and enter values as shown in the following figure.

X
| Mo j| [#Erhdeny item j| ZApplication launched ﬂ| “Parameters of launch ﬂ| + Confiration »|

Menu itern nanme: FIMNG

Application launched:

Paramet launch:

[ | Confimation

The <ip>string is a reserved expression. When application is called, the real IP address is inserted. Type this string in
lowercase.
3. Click OK. The Menu... window shows a new entry that describes the new context menu item.
e
| | Mo ﬂ| [#E1hdenu item ﬂ| = Application launched j| “*Parameters of launch v/ v Confirmation
CAWINDOWYShsystem32iping.exe <ip> vl

If you right-click on the area that contains an object's name, a context menu opens. The menu contains the new menu
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item, PING.

Yideo image plapback.
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If the Confirmation checkbox was set, the dialog box opens to confirm the command execution when you select this menu item.
Click OK to confirm or Cancel if you do not want to execute the action.

x

Are you sure you want to execute the menu item:

P e
Cancel |

After confirmation, the ping program is started in a separate window.

[ & C\Windows\System32\PING.EXE Lo o e

=

Pinging 192.168.1.3 with 32 hytes of data:s
192_168.1.3: hytes=32 time<{ims TTL=128
192.168.1.3: bytes=32 time<ims TTL=128
192_168.1.3: hytes=32 time<{ims TTL=128

Reply from 192.168.1.3: bhytes=32 time<ims TTL=12Z8

L =

For objects that connect to Monitoringvia RS232 or objects that never connected to it yet, the 127.0.0.1 value will be used instead
of <ip>.

The same way you can create menu items that start other external applications (such as Radmin, etc.).

2.11 Executing ad hoc command on the Agent of Control by the operator of Server of
Control

Ad hoc commands can be executed on the Agent of Controlusing the Menu... context menu item on the Control Panel.

@ Important!
Scripts to process incoming commands are to be created on the Agent of Control. See Sample script for processing

Server of Control command on Agent of Control section of Administrator's Guide.

Configure command sending on the Server of Control as follows:
1. Right-click the area that contains the object's name and select the Menu... item in the appeared context menu.
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